


As 2.6 million Americans slipped into poverty last year, and 
thousands of Connecticut residents lost their jobs and their health 
insurance, they increasingly turned to our clinics for the medical care 
they could no longer afford. More than 1,000 new patients came 
through our doors in Bridgeport, Danbury and Norwalk last year – a 
sure sign of the slow economic recovery and the number of Americans 
without health insurance rising nationwide to 49.9 million. Some came 
seeking help with chronic illnesses and filling costly prescriptions, 
while others sought a doctor’s diagnosis for a lingering illness. Those 
lucky enough to find work came in for pre-employment physicals.

“There were days 
when we treated more 
than 40 patients,” 
said Cathy Sheehan, 
director of the
Weisman AmeriCares 
Free Clinic of 
Bridgeport. “Just a 
couple of years ago, it 
was a lot if we saw 20 
patients per day.”

The Bridgeport 
location has seen the 
sharpest rate of growth, 
with patient visits up 55 

percent in only three years. In Norwalk, we recently added a Tuesday 
evening session to keep up with the demand. And we continue to 
recruit medical volunteers at all three locations, including specialists 
who treat our patients in their private offices at no charge. 

AmeriCares Free Clinics staff and volunteers had a record 10,000 
patient visits in 2011, reflecting national poverty trends and an 
increased number of patients with complex health problems requiring a 
greater amount of care and follow up.

 AmeriCares      
Free Clinics

Patient Visits Rise as Poverty Increases
•��•����
�•�������
����
����������
�����������                FALL/WINTER 2011

FALL/WINTER 2011 | www.AmeriCaresFreeClinics.org    1

P
h
ot

o 
b
y 

D
on

n
a 

P
or

st
n
er

/A
m

er
iC

ar
es

P
h
ot

o 
b
y 

kv
on

p
h
ot

og
ra

p
h
y.

co
m

P
h
ot

o 
b
y 

kv
on

p
h
ot

og
ra

p
h
y.

co
m

Over 380,000 Connecticut residents are now 
uninsured – more than the populations of New 
Haven, Stamford and Hartford combined.		
	    				            Source: U.S. Census Bureau

Volunteer nurse Mary Ellen Loncto takes a patient’s temperature 
at the Danbury clinic.

Volunteer nurse Alison Martin measures a young patient at the 
Norwalk clinic.

Volunteer nurse Judy Breekland checks a 
patient’s blood pressure at the Danbury clinic.

For every $1 donated patients receive $4 worth of free medical care.
To donate, go to www.AmeriCaresFreeClinics.org

Fairfield County has the highest percentage of uninsured 
residents in the state – 11.7 percent.       Source: Connecticut Health Policy Project
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Marcio Lasaro (right) a nent.

Dear Friends,

As the need for our 
services has grown 
since the onset 
of the economic 
downturn, our 
patient population 
has also become 
more diverse 

and looks quite different from earlier 
years. While we continue to serve the 
traditionally disadvantaged who are not 
eligible for private or public insurance, we 
are now serving a new group of people 
who qualify for our services purely based 
on economic factors. This group includes 
those who have become uninsured as 
a result of losing their jobs and who 
– for the first time – meet our income 
requirements.   

These patients had long enjoyed employer-
sponsored health insurance that ensured 
access to doctors’ visits and prescription 
medicines. They now seek out our clinics 
in order to avert true health crises that 
can result from stopping medications and 
foregoing tests for potentially serious 
infection and disease. Many have told us 
that it is not an easy thing to ask for and 
accept help from a free clinic. However, all 
are most grateful and relieved when they 
find us.

This new patient diversity underscores 
our role as a true safety net that is firmly 
established and ready to catch those who 
fall through the gaps of the existing health 
care system. The importance of sustaining 
and growing our program has never been 
clearer, and we are most grateful for the 
support of our donors who are making a 
clear statement that they want to be part 
of meeting the health care needs of all who 
need our free clinics.

We have included our holiday appeal in 
this newsletter. This year it is a special 
message from one of our patients. Please 
know how much we appreciate your 
ongoing support.

With gratitude,

Karen Gottlieb, RN, MBA
Executive Director
AmeriCares Free Clinics

Karen’s Corner  

Bridgeport 
Eileen Anderson, RN
Tatsanee Boonlae, RN
Sakoto Fox, LPN
John Gallo, RN
Caitlyn Groh, RN
Karen Jennings, RN
Taylor Jones
Stephanie Morency, RN
Wanda Ocinaldi
Pooja Phull
Julie Risinit, RN
Mary Sheehan
Tara Smith, RN

Sarah Streeter, MA
Desiree Wilson

Danbury 
Maria Abraham
Daniel Afonso 
Maria Bartolomeo, RN
Cristiane DeSousa, RN
Karen Johnstone 
Lauren Lindsay
Maria Lockwood, RN
Mary Ellen Loncto, RN
Grace Moscatello 
Cathy Niles, RN

Nadja Pedersen 
Jefferson Wen 

Norwalk
Claudia Conroy, RN
Kelly Douglas	
Paula Flynn, RN
Rachel Granger 
Catja Klabbers, RN
Caryl Komornik 
Diana Lindahl, APRN
Richard Martinez
Jeremy Quentzel
Beatriz Rosales

VOLUNTEER NEWS
A warm welcome to our new volunteers
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“It is a real privilege to serve as a 
volunteer in an organization with 
such a dedicated staff and inspiring 
mission. Working with such competent, 
kind and compassionate people has 
made me not only a better provider, 
but a better person as well. I am truly 
grateful to be given the opportunity to 
use my skills to help needy individuals. 
Thank you, AmeriCares.”

–Jayne Flynn, APRN

Bridgeport Clinic Celebrates 
Patient’s 92nd Birthday
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The staff and volunteers at our Bridgeport clinic surprised Mary Reeves with a 
birthday cake during her Sept. 20 appointment. Reeves (on right), a former minister 
of education in Liberia, turned 92 on Sept. 22. Her younger sister Rose also joined 
the celebration. 



Saving Patients Money on Rx Costs
The value of medicines dispensed 

to patients more than doubled over 
the past three years, saving patients 
thousands of dollars at the pharmacy. 

Our patients received $1.7 million 
in medicines last year free of charge 
– a 70 percent increase over the prior 
year. The increase is due to a greater 
supply of donated 
medicines from our 
parent organization, 
AmeriCares, 
which has been 
expanding its aid 
to clinics across 
the U.S., along 
with increasing 
numbers of patients 
receiving free 
medications through 
pharmaceutical company-based 
patient assistance programs. Our staff 
processes applications for more than 
2,000 patients each year so they can receive these essential medications at no cost. Hundreds of patients with diabetes, hypertension 
and other debilitating chronic diseases rely on our clinics for these lifesaving drugs.

How We Helped the Uninsured Last Year
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A patient picks up a prescription at the Bridgeport clinic.

For years, Patricia, a bus monitor for special needs children, coped with high blood pressure 
and emphysema, making it a struggle to breathe. As a divorced single mother of two, she was 
without health insurance and couldn’t afford her medications. 

“It got to the point where the insurance was $700 a month and I just couldn’t afford it 
anymore,” said Patricia, 55, of Danbury.

After maxing out her credit cards paying for her prescriptions, she stopped taking the 
medicines. In constant contact with young children, and with a weakened immune system, she 
fell ill last fall. What had started out as a small head cold quickly turned into a serious sinus 
infection, and difficulty breathing to the point where she could barely get out of bed.

“I was sick from September to February,” she said. “Respiratory problems, sinus infections – it 
was a nightmare.” 

A co-worker told her about the Boehringer Ingelheim AmeriCares Free Clinic. Not accustomed 
to taking charity, she refused to make an appointment. When her co-worker went behind her 
back and made her an appointment, she finally conceded. As soon as the clinic nurses saw 
Patricia, they sent her to the hospital for an X-ray and she was diagnosed with severe bronchitis.
Thanks to the clinic, Patricia was seen by a pulmonologist and recovered from her infections. The 

clinic also helped her receive her prescription medications. 
 “They have been a godsend,” she said. “Every time I go in, I tell the nurses that I don’t know where I would be without them.”

A Patient’s Story: Patricia
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Location

Norwalk

Danbury

Bridgeport

Total

Active Patients

         975

      1,326

         653

      2,954

Patient Visits

     3,339

     4,149

     2,533

   10,021

         $1.5 Million

         $2.6 Million

         $1.7 Million

         $5.8 Million

Value of Medicines 
Patients Received
Year	 Retail Value
2011	 $1.7 Million 

2010	 $1 Million

2009	 $768,000

Value of Services Provided


