


2 AMERICARES FREE CLINICS  | PROVIDING QUALITY HEALTH CARE TO THE UNINSURED SPRING 2008 | www.americaresfreeclinics.org 3

For this important newsletter which focuses on
volunteers, I will turn Karen’s Corner over to
Deb Howard, Volunteer Services Director.

Karen Gottlieb
Executive Director

Dear Friends,

We are delighted to dedicate this newsletter to the many
AmeriCares Free Clinics volunteers who have supported
our program for the past fourteen years. What has
enabled us to accomplish our goals, realize our successes
and expand our efforts, is due in large part to the
generous commitment of our volunteers.

To support our strategic plan, which focuses on increasing
the clinics’ capacity, we have expanded our department to
include a volunteer associate, P.J. Dodge. Together, we
will engage in an aggressive recruitment effort, as well as
develop additional opportunities to focus on volunteer
recognition.

Our efforts will be devoted to increasing volunteer
participation at all three clinics by creating community
awareness of our needs. We know the most powerful
recruitment tool is through word of mouth. As a
reader of this letter, you have been touched in some way
by the work we do and we are asking for your support
by referring potential primary care providers, nurses,
screeners or Spanish and Portuguese interpreters to attend
our volunteer orientations or to contact us. We will be
visiting area hospitals and seeking speaking opportunities
to recruit volunteers who will make a difference in the
lives of the uninsured in our communities.

As important as it is to recruit additional volunteers,
retaining those we have is also a priority. We will soon
be asking all of our volunteers to participate in a
volunteer satisfaction survey and if you volunteer with
us, we welcome your input as we make this part of our
volunteer management services.

All of our volunteers, whether
they serve in the clinics,
assist with events or provide
administrative support at our
headquarters, are essential to
AmeriCares Free Clinics and
we thank them for their
dedication and service.

Kind Regards,

Deb Howard
Director Volunteer Services 

Karen’s Corner

Sign up for the AmeriCares Free Clinics e-news!
E-mail your name and address to 
clinicsnewsletter@americares.org 

with “newsletter” in the subject line.

Two years ago, when MaryLynn was looking for a volunteer
opportunity in the Bridgeport area, Helen immediately suggested
she join her at the Bridgeport Free Clinic. The two friends have
been clinic volunteers ever since – Helen as a French and Spanish
interpreter and MaryLynn as a patient screener.

“I was looking for a way to become involved in the
community,” explains MaryLynn, who also works in Bridgeport
and has the full support of her employer in her volunteer efforts.
“The clinic was just the opportunity I was looking for and being
able to work with Helen is an added bonus.” Working with a
friend makes the experience even more enjoyable because it is
something they can share together. “The clinic is a great resource
for people with no insurance and I am thrilled to be able to do
my part in helping provide health care to them,” adds MaryLynn.

Helen Duncan agrees. “I initially heard about the work of the
clinic through my church and wanted to put my knowledge of
French and Spanish to good use. Since working with the clinic,
I have seen first-hand the increased need for helping the
community, especially the Haitian and Latino communities,
so I feel honored to help translate for them.”

Dynamic Duo: 
Friends Serving Their
Community
MaryLynn Santa and Helen Duncan have
been close friends for over twenty years.  

After Retirement, a
Job Together
Each week, for the past year and a half,
Bob and Marge Fucs have been
volunteering their time at AmeriCares
Free Clinic of Danbury.
Marge contributes by “keeping a hand in nursing” while Bob,
fluent in both Portuguese and Spanish, plays the crucial role of
interpreter. By accurately translating both patients’ symptoms
and doctors’ orders, Bob facilitates the treatment process by
increasing the patient’s understanding, thus easing their fear
and apprehension about their health concerns. 

The Fucs, who have resided in New Milford for more than
40 years, pledged to make a difference in their community.
When they retired – Bob from a life-long career in the printing
business and Marge after decades in nursing – both decided to
give back. Marge learned of the Danbury Free Clinic from a
friend and current volunteer, and Bob jumped at the chance to
put his language skills to use.  

This is the first time the Fucs have ever worked together and
they find their time at the Danbury Free Clinic both interesting
and rewarding. “It’s a very satisfying thing to do,” says Marge.
“Anyone who has done nursing and who still likes working
with patients would enjoy being here.” Adds Bob: “Sometimes,
people who are sick just want to talk to people. When they
come here and find someone who can talk to them in their own
language, it makes them feel better even before they see the
nurse or doctor.”

Ph
ot

o 
by

 D
eb

 H
ow

ar
d 

Ph
ot

o 
by

 M
ar

y 
Al

ic
e 

Fi
sh

er

(l-r): MaryLynn Santa and Helen Duncan volunteer their time and
service at the Bridgeport Free Clinic

Marge and Bob Fucs enjoy a moment together between patient
visits in Danbury

Two Times the Caring
with Dr. and Dr. Brown
The husband and wife doctor duo, David
and Charlotte Brown, are two of AmeriCares
Free Clinics most steadfast champions.  

Doctors Charlotte and David Brown began volunteering in 1994
when the Norwalk Free Clinic first opened its doors. Charlotte
dedicated her services to the pediatric clinic, whereas David treated
adult walk-in patients. Though they never volunteered at the same
time, they shared a common passion and commitment to helping
Norwalk’s uninsured – something both find “extremely fulfilling.”

Prior to their volunteer roles at the AmeriCares Free Clinic,
both Doctors Brown had active professional lives. David was a
practicing internist and Charlotte held the position of Director of
Health for New Canaan. 

Although Charlotte has retired from her volunteer work with
AmeriCares Free Clinics, David is still going strong.  Both doctors
are enthusiastic about their volunteering: “Working at the clinic
reminds us of many years ago when the doctor and his patient
were the main participants in the care pattern. At the Free Clinic
a doctor and his patient, working free from the entanglements of
‘managed care’, can enjoy the rewarding mutual openness and
respect that is, along with improved health, the mystic essence
of the doctor/patient relationship. By helping others, we help
ourselves – the same thing that makes AmeriCares what it is for
so many.”

Drs. Charlotte and David Brown were guests at an AmeriCares Free
Clinics volunteer appreciation event sponsored by the Sound Sailing
Center of Norwalk.
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One volunteer, Dr. Jay Klarsfeld, an Ear, Nose and Throat (ENT) specialist in the Danbury area, 
truly exemplifies the term “partner in caring”. 
Dr. Klarsfeld and his partners at Advanced Specialty Care have been
providing consults, treatments and even surgery to patient’s from the
Danbury Free Clinic for over ten years. Recently, Dr. Klarsfeld treated
a young man who was diagnosed with a large pituitary tumor.
This growing tumor, which was pressing on the patient’s optic
nerve, would have resulted in loss of vision or worse. Dr. Klarsfeld,
along with volunteer neurosurgeon, Dr. Scott Sanderson, and an
anesthesiologist from Danbury Hospital, performed the surgery with
positive results.

“Dr. Klarsfeld and his partners have been working with us for many
years and we are very excited to have them on our team,” said Dina
Valenti, Danbury’s Clinical Director. “He is not only an all-around
good guy, but he goes above and beyond the call of duty time and
time again. The young man with the pituitary tumor is only one
example of his dedication and selflessness.”

With modesty and humility, Dr. Klarsfeld explains that he and his
partners decided early on, when establishing their practice, that they
would “care for the community.” They consider their practice,

Advanced Specialty Care, an integral part of the Greater
Danbury community.

“It is incumbent upon us to care for the people of Danbury,”
explains Dr. Klarsfeld. “It is work my partners and I have always
chosen to do and will continue to do. Working with the Free
Clinics is especially rewarding. They do a great job; from taking
excellent notes, keeping medical records up-to-date and well
organized, to providing translators whenever possible. Without
their work, many of the patients we see would go untreated.”
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